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1.0 Objectives 
BANC’s objectives are: 

1. To be an inclusive, non-discriminatory, and progressive organisation; 
2. To promote a sense of community through the sharing of skills and through 

encouraging all members of the community to realise their potential; 
3. To identify the needs of the residents of the area and the development and 

implementation of services and actions to meet those needs; 
4. To directly relieve poverty, sickness, distress, destitution, suffering and misfortune 

experienced by residents within Blackheath and the Upper Blue Mountains area. 
 

2.0 Philosophy Statement 
BANC believes that: 

 All people have equal rights to the benefits and opportunities of our society; 
 Within our community there are groups and individuals who experience disadvantage 

and discrimination; 
 BANC’s local actions affect local issues and concerns. In turn, these actions affect the 

wider community; 
 BANC belongs to the local community and is accountable to them; 
 The impacts of social problems are reduced or eliminated by working on the causes of 

the problems (as well as the symptoms) i.e. prevention is better than the cure; 
 BANC focuses on the various needs of the local community, not just those people who 

seek assistance; 
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 Community development helps build stronger communities in the Upper Blue 
Mountains, so people are well informed, resourced and connected, have a sense of 
identity, and equity and diversity are embraced. It aims to enhance the rights and 
participation of individuals and the community; 

 Service users, staff, volunteers, students and Board members have rights which BANC 
has a responsibility to ensure are protected. 

 

3.0 Vision 
A diverse, inclusive and connected community which works together to build its resilience, 
and its social, environmental and economic sustainability. 

 
4.0 Mission 

BANC is the heart of creative, inclusive services that support the sustained well-being and 
resilience of its community. 

 
5.0 Values 

Inclusive: BANC welcomes all people regardless of their age, gender, ability, sexuality, 
cultural or religious background. 

Fair: All those who wish to participate in our programs and services are treated equally and 
respectfully. 

Professional: BANC pursues high ethical standards. 

Committed: BANC works with its hearts and its head to build a great organisation that 
meets the needs of its clients and community. 

Responsive: BANC aims to meet, as efficiently and effectively as possible, the needs of its 
clients, colleagues and community. 

Innovative: BANC designs creative options to deliver the most effective results for its clients 
and communities, 
 

6.0 Related Documents 
Policy 2.1 Access and equity 
Policy 2.6 Duty of care 
Policy 2.9 Professional ethics and conduct 
Policy 2.10 Rights and Responsibilities 
Policy 4.6 Service User participation and decision making 
Constitution of BANC Inc. 
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7.0 Policy Change History 

Version Description Date Updated By 

1 New format & updates to policy content.  5/8/21 AW 
    

 
 

  


