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1.0 Purpose 
BANC is committed to creating an inclusive, positive, and equitable workplace reflecting the 
diversity of our staff, volunteers and the communities we serve. Equal Employment 
Opportunity (EEO) aims to redress past disadvantage by improving employment access and 
participation.  
 
This policy provides the workplace framework ensuring that BANC is guided by EEO, equity 
and diversity principles in compliance with relevant federal and state legislation. It is not 
exhaustive and there may be situations which arise which have not been anticipated. 

 

2.0 Policy Scope 
This policy applies to the following persons. 

Board Staff Volunteers Students 
Service Users 

and their 
representatives 

Contractors/ 
Suppliers 
(including 

their 
employees) 

Members of 
the public 

       

 

3.0 Definitions 
Equal Employment Opportunity (EEO): all people regardless of race; colour; sex; sexual 
orientation, gender identity or intersex status; pregnancy; age; marital status; physical or 
mental disability; family or carers’ responsibilities; religion; political opinion; national 
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extraction; social origin; and or any other attribute defined in state or federal legislation 
have the right to be given equal and fair consideration for a position or other position 
related benefits such as staff training and development. 

 

4.0 Policy Details 
BANC is committed to ensuring the integration of EEO principles across all areas of its 
operations and activities. These principles are: 
 providing equal employment opportunity (EEO) to all prospective and current staff;  

 promoting a fair and equitable work environment;  
 complying with all relevant anti-discrimination legislation;  
 creating and maintaining an environment in which diversity is valued, human dignity 

respected, and people treated with equity and tolerance;  
 ensuring staff and visitors are free from any forms of discrimination, harassment, 

victimisation, vilification or any other inappropriate or adverse behaviours; 
 an inclusive and flexible environment, including the implementation of special 

measures when required, providing the best outcomes for the varied needs of the 
workforce. 

 
These principles will be applied to situations including, but not limited, to the following:  

 recruitment and selection;  
 promotion or temporary higher duties;  
 decisions on flexible work conditions such as working hours;  
 supervision and discipline;  
 reimbursement or compensation;  
 access to benefits;  
 access to professional development and training. 

 
BANC will promote equal opportunity, diversity, and equity by: 

 taking all reasonable steps to ensure a working environment free from unlawful 
discrimination, harassment, bullying, vilification, victimisation, or other adverse and 
inappropriate behaviours. 

 implementing inclusive policies, practices and programs in all operations and 
activities that consider the diverse needs of our workforce and the communities we 
serve; 

 developing and implementing programs and/or specific measures to improve access 
and equity outcomes for all current and prospective staff; 
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 Implementing appropriate training and awareness raising strategies to ensure that all 
staff and volunteers are aware of their rights and responsibilities; 

 Providing effective, procedural pathways for the raising of complaints and/or in 
relation to EEO, equity and diversity matters. 

 

5.0 Responsibilities 
Position Responsibilities 

BANC General Manager 
& Board 

Accountable for the implementation of EEO, diversity and 
equity across all BANC operations and activities  

All staff and volunteers Accountable for ensuring their own behaviours comply with 
BANCs EEO, Diversity and Equity commitments and relevant 
Federal/State legislation 

 

6.0 Related Documents 
Policy 2.1 Access and equity  
Policy 2.2 Complaints handling 
Policy 2.4 Conflicts of Interest 
Policy 2.7 Bullying, harassment, and vilification 
Policy 2.9 Professional ethics and conduct 
Policy 3.7 Grievances, conflict, and mediation 
Policy 3.4 Employment and conditions – permanent staff 
Policy 3.5 Employment and conditions – casual staff 
Policy 3.13 Staff recruitment 
Policy 3.17 Volunteer management 
Policy 3.18 Staff training and development 
Federal Legislation 

Racial Discrimination Act 1975 
Sex Discrimination Act 1984 
Human Rights and Equal Opportunity Act 1986 
Disability Discrimination Act 1992 
Workplace Gender Equality Act 2012 
Disability Standards for Education 2005 
Fair Work Act 2009 

NSW Legislation 
Anti-Discrimination Act (NSW) 1977 
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7.0 Policy Change History 

Version Description Date Updated By 

1 New policy format & updates to policy content 23/7/21 AW 
    

 

8.0 Procedures 
The following recruitment procedures are detailed below: 

8.1 Equal Employment Opportunity 
8.2 Anti-Discrimination 
8.3 Exemptions from Anti-Discrimination 

 

8.1 Equal employment opportunity 
Updated 
Date/By  

08/2021 Desc. New format 

 BANC will apply the principles of Equal Employment Opportunity (EEO) to all 
employment related decisions and treat all employees and volunteers both fairly and 
equitably with regards to individual circumstances or attributes defined by:  

 race  
 ethno-religious background  
 nationality, ethnic or national origin  
 gender identity  
 marital status  
 pregnancy  
 family or carer responsibilities  
 breast feeding  
 disability (physical, intellectual, psychiatric)  
 HIV/AIDS status  
 political or religious conviction  
 age  
 sexual orientation  
 trade union activity  

 
 

8.2 Anti-discrimination 
Updated 
Date/By  

08/2021 Desc. New format 
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All staff must ensure that the workplace is free of any form of direct or indirect 
discrimination related to any of the individual circumstances or attributes listed above 
in 8.1. This includes the following: 
1  Harassment: any form of behaviour that is not wanted, not asked for, and 

that humiliates someone, offends them, or intimidates them;  
 Vilification: any public act that is likely to incite hatred, serious contempt or 

severe ridicule for a person or a group of people;  
 Victimisation: when someone is treated unfairly because they have made a 

complaint about discrimination or helped someone else make one.  
2 Staff who believe that they are subject to any form of discrimination outlined 

above or who are aware of incidents of such behaviour should follow the BANC 
Policy 3.7 Grievance, conflict, and mediation. 

3 Staff may also seek assistance from an external body such as the NSW Anti-
Discrimination Board or their Union 
 

 

8.3 Exemptions from anti-discrimination 
Updated 
Date/By  

08/2021 Desc. New format 

If a genuine need exists to establish/fill a staff position and the purpose of the targeted 
job is to give a particular group an opportunity that was previously unavailable to them 
and/or to redress past disadvantage or discrimination, then BANC may apply for an 
exemption under the NSW Anti- Discrimination Act.  

BANC may establish a position targeted to a particular group where the attribute of 
that group is a genuine occupational qualification. 

 
 


